AIR CONFORMITY APPLICABILITY MODEL (“ACAM”)
USER AGREEMENT

IMPORTANT, PLEASE READ CAREFULLY: THIS IS A LEGAL AGREEMENT
BETWEEN YOU AND THE PROVIDER WHICH GOVERNS ACCESS AND USE OF THE
AIR CONFORMITY APPLICABILITY MODEL (“ACAM”). BY ACCESSING AND/OR
USING ACAM AND ASSOCIATED PRODUCTS, YOU ARE EXPLICITLY AND
IMPLICITLY AGREEING TO BE BOUND BY ALL TERMS OF THIS AGREEMENT.
THE TERM “PRODUCTS” INCLUDE, BUT IS NOT LIMITED TO, WEBSITES,
APPLICATIONS, COMPUTER SOFTWARE, COMPUTER PROGRAMS, AND RELATED
OR ACCOMPANYING FORMS, REPORTS, DOCUMENTS, AND SERVICES. IF YOU DO
NOT AGREE TO BE BOUND BY THE TERMS OF THIS USER AGREEMENT IN FULL,
THEN DO NOT ACCESS, INSTALL, OR USE ACAM.

This is a legally binding agreement between “you” (as an individual or entity) and the Department of
Defense, Department of the Air Force, and Solutio Environmental, Inc., including all affiliates
(hereinafter referred to collectively as the “Provider”), for the access and use of products and services
associated with the computer program, application, and/or software referred to as the Air
Conformity Applicability Model (“ACAM”). This Agreement includes, but is not limited to,
websites, applications, computer software, computer programs, and associated forms, reports,
documents, and services (hereinafter referred to as “Product” or “Products”). The terms of this
Agreement will include all versions and will carry over to any updated Product. “Update” includes any
next generation version, corrections, bug fixes, and the addition/subtraction of any of the Product’s
features and/or functions.

Provider reserves the right to revoke the permission and authorization to use, view, download, and print
the Products at any time, and any such use shall be discontinued immediately upon notice from the
Provider.

This Agreement may be amended by the Provider from time to time without specific notice to you.

The Provider reserves the right to change this Agreement at any time, and the changes will be effective
when posted on our website or when we notify you by other means, whichever comes first. This
Agreement supersedes all prior or contemporaneous agreements, representations, warranties and
understandings for any Product and Service provided by or through the Provider, and the subject matter
of this Agreement. The Provider may also change or discontinue the Products, in whole or in part.
Your continued use of the Products indicates your acceptance of any changes to this Agreement.

Products made available through the Provider, its website, or those of its affiliates are NOT sold or
given to you. The viewing, installing, downloading, or printing of any content, graphic, form, or
document grants you only a restricted, limited, nonexclusive, and temporary permission and
authorization to use the Product. Except for the restricted, limited, and temporary use permission, you
will gain no copyright, intellectual property rights, title, interest, or unrestricted use to the Products,
including, but not limited to ACAM. The content, organization, graphics, design, audio, animation,
reports, forms, video, compilation, magnetic translation, digital conversion and other matters related to
these Products are protected under the Provider’s applicable copyrights, trademarks, trade secrets, and
other proprietary (including but not limited to intellectual property) rights. In no event can you alter or
delete any proprietary notices included or associated with the Products. Unless expressly authorized by



Provider in writing, you are strictly prohibited from engaging in the following actions and you agree
that you will NOT:

e Reproduce the Product in any form (e.g., copying, redistributing, publishing).

e Incorporate or redistribute Product into any information retrieval system, electronic or
mechanical, or make the Product available on any file-sharing or application hosting service.

e Decompile, deconstruct, reverse engineer, or otherwise attempt to discover the source code of
the software.

e Modify or create derivative works of the Product, any updates, or any part thereof in any form.
e Redistribute, assign, sublicense, trade, market, or sell the Products.
e Allow unauthorized access to Products, computer terminals, or workstations.

« Use, nor permit any third party to use, the Product in a manner that violates this Agreement or
any applicable law or regulation.

e Use Products for competitive benchmarking or analysis.

NO WARRANTY: TO THE EXTENT PERMITTED BY APPLICABLE LAW, THE
PROVIDER MAKES, AND YOU WILL RECEIVE, NO WARRANTIES OR CONDITIONS,
EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE. THE PROVIDER
SPECIFICALLY DISCLAIMS ANY CONDITIONS OF QUALITY, AVAILABILITY,
RELIABILITY, SECURITY, LACK OF VIRUSES, BUGS, OR ERRORS, AND ANY
IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
TITLE, MERCHANTABILITY, NONINFRINGEMENT, OR FITNESS FOR A
PARTICULAR PURPOSE. PRODUCTS ARE NOT INTENDED FOR ANY USE WHERE
FAILURE COULD LEAD DIRECTLY OR INDIRECTLY TO DEATH, PERSONAL
INJURY, OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE. YOU ASSUME
FULL RESPONSIBILITY FOR ITS SELECTION TO ACHIEVE ITS INTENDED
RESULTS, AND FOR ITS USE, AND RESULTS OBTAINED THEREFRO.

You agree to accept the Product “as is,” with no representation or warranty of any kind, express or
implied, including without limitation implied warranties of merchantability, and/or fitness for a
particular purpose. Furthermore:

e Provider makes no warranties, either express or implied, including, without limitation, any
implied warranty of merchantability or fitness for a particular purpose.

e Provider does not warrant that the Product, including, but not limited to ACAM, will perform
without error or that it will run without interruption.

e Provider will have no responsibility for any claim arising out of: (a) a modification of the
Product made by anyone; (b) use of the Product in combination with any operating system not
authorized or with hardware or software specifically forbidden; (c) errors caused by customer’s



failure to use any updates or other corrected versions of Products; (d) errors caused by
customizations.

e Provider provides no warranties, express or implied, with regard to third-party components, and
Provider will not be liable for any failure of any third-party component to function as expected
or intended.

Limitation of Liability. To the extent not prohibited by law, in no event shall Provider be liable for
personal injury or any incidental, special, indirect, or consequential damages whatsoever, including,
without limitation, damages for loss of profits, loss of data, business interruption, or any other
commercial damages or losses, arising out of, or related to, your use or inability to use the Product,
however caused, regardless of the theory of liability (contract, tort, or otherwise) and even if Provider
has been advised of the possibility of such damages.

Jurisdiction: This Agreement and the relationship between you and the Provider shall be governed by
the laws of the State of Texas. You agree to submit to the personal and exclusive jurisdiction of the
courts located within the county of Bexar, Texas, to resolve any dispute or claim arising from this
Agreement and/or the use and access of the Products that are the subject of this Agreement.



